3.02V - At the airport 
Objectives:- to understand and use airport vocabulary
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Read the following dialogues paying careful attention to the phrases and words in bold letters. Then complete the exercise.

Scenario A. 

Ticket sales: Good morning. Can I help you?
Traveller: Good morning. I have a ticket for a flight to Frankfurt tomorrow at 10 am and I want to change it. Is that possible?
Ticket Sales: When do you want to travel?
Traveller: I want to go today, if possible.

Ticket Sales: There is a seat on flight 9117 at 5 o'clock this afternoon. But it is in economy class, not business class.

Traveller: Isn't there anything in business class at any other time?

Ticket Sales: No. I'm sorry. All the flights are fully booked.

Traveller: Okay. I'll take that. Thank you.

Ticket Sales: What about the return flight?

Traveller: I want to come back on the flight I have already booked.

Ticket sales: That's fine, then.

 Scenario B
 Olga: I need to check-in this suitcase. Can you see which desk I need?

James: It's number 34. I always check in online. It's much quicker. Then you can go straight to the security check and passport control.

Olga: I do the same when I don't have any heavy luggage. But I have to check in this case.

James: Well, if you check in online you can you leave your case at the bag-drop counter.

Olga: This airline doesn't have that system yet, I'm afraid. But I'm sure they will all have it soon.

James: Okay - Let's join the queue!

Question 1 - Pairing

Join a word from each box to make common airport word–pairs (collocations):

	a) security

	b) business

	c) check-in

	d) bag

	e) passport

	f) return


	check

	class

	control

	desk

	drop

	flight


Either write in or copy and paste your answers:

	a) security

	b) business

	c) check-in

	d) bag

	e) passport

	f) return


	

	

	

	

	

	


Answers: 
a) security  check
b) business class
c) check-in desk
d) bag drop
e) passport control
f) return flight
