5.01L - What do you like about your job? Pros & cons

Listen as your teacher reads something to you, and then answer the questions below:
Decide whether the following statement is true or false:

Question 1 - True or False

He begins work at 9.30                                                                                              True

False
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Question 2 - True or False

Decide whether the following statement is true or false:

True

False

He begins work before the bank opens.
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Question 3 - True or False

Decide whether the following statement is true or false:

True

False

Most of the work happens outside of opening hours.
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Question 4 - True or False

Decide whether the following statement is true or false:

True

False

He doesn't like meeting people.
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Question 5 - True or False

Decide whether the following statement is true or false:

True

False

Every day is usually routine at the bank.
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Question 6 - True or False

Decide whether the following statement is true or false:

True

False

He once had to deal with a robber.
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Question 7 - True or False

Decide whether the following statement is true or false:

True

False

He feels important handling a lot of money.
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Question 8 - True or False

Decide whether the following statement is true or false:

True

False

He likes all customers.

[image: image15.wmf]


[image: image16.wmf]
Question 9 - True or False

Decide whether the following statement is true or false:

True

False

)Many customers become angry due to his mistakes.
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F T T F F F T F F
Well the bank opens to the public at 9.30 but that doesn't mean that I start work at 9.30. We have to be there in fact about 8.45 because we have got a lot of preparation to do before we open. A lot of people think that, you know, we are there only during opening hours but in fact probably most of the work goes on, you know, behind the counter before or after opening hours.

Well there are some things I don't like about the job. One thing I do like is dealing with the people, you know, meeting the public. It's what makes the job a lot more interesting in many ways.

You'd be surprised at how much variety there is in what we do. Well, of course, having said that, there is of course some routine. Naturally there are some things we do that are the same every day, but then you can be sure that something out of the ordinary will happen. Well, every day really. You never know who is going to come into the bank and speak to you - even a robber! It's never happened to me, but, I mean, it's no problem really.

It is a responsibility handling the money, but I like that in many ways. Customers trust you, you know. You have a feeling of importance when you are handling so much money.

Well, the people that we get, there are some people that come in regularly - we call them our regulars - and you have a good personal relationship with them. But it takes all sorts of people. And one thing I don't like is when people get rude or, you know, they get upset about stupid little things, or things that aren't really my fault. Usually what happens is they make a mistake and they don't like to admit it, so they blame me for it, you know, but on the whole I like my job.
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