5.02S - At the airport*

Objectives: to practice discussing air travel

Trainer Notes

The teacher should take part B in this role play as it is the more difficult role. If the student is confident, it is a good idea to switch roles to extend the vocabulary practice. Refer the student back to the vocabulary in part B, if necessary. It’s not a bad idea to remind students that in the UK we use ‘please’ and ‘thank you’ frequently.
 


Air travel
Do you enjoy the whole process of air travel? Which part do you like/dislike the most?

What do you find annoying/exciting/frustrating about airports and air travel in general?

Have you or anyone you know ever had a 'nightmare journey'?

Advice
What advice would you give a first-time flier for an enjoyable, stress-free journey? Think about the following aspects:

Packing / Check-in / Security / Flight attendants / Food / In-flight entertainment

Take-off and landing / Airport shopping / Safe travel / Money / Delays

 

Role Play - Part A (Student)
You are in Washington's Dulles Airport waiting for your flight STP 5713 to Munich. You checked in over 5 hours ago. For the last 3 hours the information board only said delayed but it now says ‘flight cancelled'. You have been here on business and have nowhere to go. You are not in a rush to get back, but it is still very frustrating.

Go and speak to STP Airways information and ask the following:

· Why the flight has been cancelled

· When the next flight will be

· What action the airline will take to solve the problem.

You believe common procedure in a case like this is a hotel room for the evening, money vouchers, an early flight tomorrow and some money as compensation.

Listen to what the attendant has to say and decide what to do.

 

Role Play - Part B (Trainer)

You work for STP Airways. Due to an incident on the runway, several of your flights have been cancelled. Deal with the customer in a polite way.

· Ask what flight the customer was on. Apologise that you won't be able to return the luggage until tomorrow.

· There are 2 flights tomorrow to Munich. The early flight is at 08.00 and in the afternoon there is a 13.15 flight.

· The two options are: stay in the airport and catch the early flight or stay in a hotel, all expenses paid and catch the afternoon flight.

· Under instructions from management, don't mention compensation unless the customer demands it.

· Explain that company policy is either to offer compensation of €500 or a voucher for a free, return flight to any STP Airways destination in the world.

